ZMLUVA O SPRACUVANI OSOBNYCH
UDAJOV V MENE
PREVADZKOVATELA

DATA PROCESSING CONTRACT ON
BEHALF OF THE CONTROLLER

uzatvorena podla ustanovenia § 34 ods. 3
zak. ¢. 18/2818 Z.z. 0 ochrane osobnych
udajov a o zmene a doplneni niektorych
zakonov v zneni neskorsich predpisov
(dalej len ,,Zmluva“gJ

concluded pursuant to provisions of § 34
(3) of Act No. 18/2018 Coll., Act on the
Protection of Personal Data and on
Amendments to Certain Acts, as amended
(hereinafter only the "Contract")

Previdzkovatel:

Obchodné meno: DC MEDICAL s.r.o.
Sidlo: Myslavska 644/190/A, 040 16 Kogice,
Slovenska republika

ICO: 46 599 762

Zapis: Obchodny register Mestského sudu
Kosice, oddiel: Sro, vlozka ¢.: 29900/V
Zastupenie: JUDr. Ing. Michal Juhas,
prokurista

(dalej aj ako ,Prevadzkovatel® alebo ,,DC
MEDICAL s.r.0.)

a
Sprostredkovatel:

Obchodné meno:
INVESTMENT LTD
Sidlo: Efesou 9, 5280 Paralimni, Famagusta,
Cyprus

Registra¢né ¢islo: HE412783

Zapis: Register obchodnych spoloc¢nosti
vedeny Oddelenim registra spolo¢nosti a
oficidlnych ~ spravcov, = Ministerstvom
energetiky, obchodu, priemyslu a
cestovného ruchu

Zastupenie: SUN DANCE SERVICES LTD,
riaditel

(dalej aj ako ,Sprostredkovatel®
L,DASKILOS INVESTMENT LTD®)

DASKILOS

alebo

(Prevadzkovatel ~a  Sprostredkovatel
spolo¢ne dalej ako ,Zmluvné strany“ a
kazdy z nich samostatne ako ,Zmluvni

strana‘)

Controller:

Name: DC MEDICAL s.r.o0.

Registered seat: Myslavska 644/190/A, 040
16 Kosice, Slovak Republic

Company ID: 46 599 762

Recorded in: Commercial Registry of the
Municipal Court Kosice, division: Sro, tab
No.: 29900/V

Statutory body: JUDr. Ing. Michal Juhas,
per procuram

(hereinafter also referred to as " Controller"
or "DC MEDICAL s.r.0.")

and
Processor:

Name: DASKILOS INVESTMENT LTD
Registered seat: Efesou 9, 5280 Paralimni,
Famagusta, Cyprus

Company ID: HE412783

Recorded in: Registry of commercial
companies kept by the Department of
Registrar of Companies and Intellectual
property, Ministry of Energy, Commerce
and Industry

Statutory body: SUN DANCE SERVICES
LTD, Director

(hereinafter also referred to as "Processor"
or "DASKILOS INVESTMENT LTD")

(the Controller and the Processor
commonly hereinafter as the "Contracting
Parties" or independently as the
"Contracting Party")
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1. UVODNE USTANOVENIA

1.1

1.2

1.3

1.4

Prevadzkovatel je obchodna
spolo¢nost zalozenad a existujica podla
préva Slovenskej republiky, ktorej
predmetom cinnosti je okrem iného
prevadzkovanie zariadeni na
poskytovanie zdravotnej starostlivosti.

Sprostredkovatel je obchodna
spolo¢nost zaloZena a existujtica podla
prava Cyperskej republiky, ktord je
vlastnikom zdravotnickej softvérovej
architektiry snazvom 7. ELEMEDJ‘
(vratane vSetkych prislichajicich
autorskych prav k nej) (dalej len
softvér* alebo ~softvérova
architektura®), ktora je predmetom
dusevného vlastnictva.

Sprostredkovatel udelil na zaklade
Licen¢nej zmluvy na pouzivanie
softvérovej architektury
Prevadzkovatelovi ¢asovo
neobmedzeny, nevyhradny suhlas
sthlas na pouZivanie softvérovej
architektdry, na zdklade ktorého je
Prevadzkovatel opravneny zavadzat,
spustat,  prevadzkovat = a vyuzivat
softvér na prislusnych zariadeniach
vsulade s  uUcelovym  urcenim
softvérovej architektiry na tzemi
Slovenskej republiky.

Zmluvné strany konstatuju, ze pri
realizdcii  existujuceho zmluvného
vztahu dochddza k spractuvaniu

osobnych tdajov dotknutych oséb, vo
vztahu ku ktorym ma Prevadzkovatel
postavenie prevadzkovatela osobnych
udajov a Sprostredkovatel postavenie
sprostredkovatela osobnych udajov v

zmysle ust. § 5 pism. 0) a p) zakona ¢.
18/2018 Z. z. o ochrane osobnych
ﬁdaliov a 0 zmene a doplneni
niektorych zékonov v zneni

neskorsich predpisov. Zmluvné strany
sa dohodli, ze touto Zmluvou sa bude
riadit akékol'vek spractivanie osobnych
udajov  Sprostredkovatefom  pre
Prevddzkovatela, a to  vrdtane
spraciivania, ktoré moze nastat v
budticnosti  na  zdklade  novo
uzatvorenych dodatkov k
existujuicemu zmluvnému vzfahu
medzi Prevadzkovatelom a
Sprostredkovatelom. V  pripade
legislativnych zmien alebo v pripade
zmien v rozsahu alebo v obsahu
plnenia tykajiceho sa spractivania

1.1

1.2

1.3

1.4

INTRODUCTORY PROVISIONS

The Controller is a commercial
company established and existing
under the laws of the Slovak Republic,
whose business activities include,
among other things, the operation of
facilities providing healthcare services.

The Processor is a company established
and existing under tEe aws of the
Republic of Cyprus, which is the
owner of a Eealthcare software
architecture  named  “7TELEMED’
(including all related copyrights
thereto) (hereinafter referred to as the
“Software”), which constitutes
intellectual property.

Based on the Licence Contract on using
of the Software Architecture, the
Processor has granted the Controller a
perpetual, non-exclusive authorization
to use the software architecture, under
which the Controller is entitled to
implement, launch, operate, and use
the software on the relevant devices in
accordance with the intended purpose
of the software architecture within the
territory of the Slovak Republic.

The Parties acknowledge that, in the
course of performing the existing
contractual relationship, personal data
of data subjects are being processed, in
relation to which the Controller acts as
the controller of personal data and the
Processor acts as the processor of
ersonal data pursuant to Section 5
etters o) and p) of Act No. 18/2018
Coll. on the Protection of Personal
Data and on Amendments to Certain
Acts, as amended. The Parties agree
that any processing of personal data
carried out by the Processor for the
Controller, includin%] any processing
that may occur in the future on the
basis of newly concluded amendments
to the existing contractual relationship
between the Controller and the
Processor, shall be governed by this
Contract. In the event of legislative
changes or changes in the scope or
content of the performance related to
the processing of personal data, the
Parties undertake to supplement the
Annex to this Contract by an
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2.1

2.2

osobnych udajov sa zmluvné strany
zaviazuju doplnit dodatkom k tejto
Zmluve Prilohu o udaje vyplyvajtce z
takychto zmien.

PREDMET ZMLUVY

Prevadzkovatel poveruje
Sprostredkovatela spracuvanim
osobnych  udajov v rozsahu
nevyhnutnom na plnenie

uzatvoreného existujuceho zmluvného
vztahu podla ¢lanku 1 bodu 1.3 tejto
Zmluvy a vyhradne za uc¢elom z neho
vyplyvajlcim, a to na zdklade pokynov
Prevadzkovatela. Toto poverenie sa
vztahuje aj na Sprostredkovatelovho
dalsieho Sprostredkovatela (dalej len
»oubsprostredkovatel™).

Prevadzkovatel poveruje
Sprostredkovatela spracuvanim
osobnych tdajov v rozsahu zavizkov
spracivania — ucely a prostriedky
spracuvania podla ustanovenia § 34
ods. 3 zak. ¢. 18/2018 Z. z. o ochrane
osobnych tdajov a o zmene a doplneni
niektorych zékonov v zneni
neskorsich predpisov $pecifikovanom
nasledovne:

i.  Spractivanie osobnych udajov
za  ulelom oskytovania
zdravotnej starostlivosti

a) Uel: vedenie  zdravotnej
dokumentacie dotknutej osoby
v stlade s  prislusnymi
pravnymi predpismi, vedenie
evidencie pacientov,
rezervovanie a objedndvanie
pacientov na konkrétne sluzby,
informovanie = pacientov o

pok%;noch pred a po poskytnuti

sluzby a o moznych rizikich a
komplikdciach spo}en}'fch S0
sluzbou, informovanie
pacientov o  podmienkach

uzatvorenia danej zmluvy a
cenovych podmienkach,
videohovor s pacientmi pri
Boskytovani telemediciny.
revadzkovatel  ukladda a
spracuva osobné udaje
prostrednictvom pocitacového

softvéru s oznacenim ,DC under licence from the operator
TELEMED®, ktory pouziva na of this software.
zdklade licencie od
revadzkovatela tohto softvéru.

b) Kategéria a zoznam b) Category and list of data
spracovanych tudajov: processed:

2.1

2.2

amendment reflecting the data arising
from such changes.

SUBJECT-MATTER
CONTRACT

OF THE

The Controller entrusts the Processor
with the processing of personal data to

the extent necessary for the
performance of  the existin
contractual relationship conclude

ursuant to Article 1, point 1.3 of this
ontract, and exclusively for the
purpose arising therefrom, based on
the Controller’s instructions. This
authorization also extends to the
Processor’'s  additional  processor
(hereinafter the “Sub-processor”)

The Controller entrusts the Processor
with the processing of personal data to
the extent of the processing obligations
— the purposes and means of processing

ursuant to Section 34(3) of Act No.
?8/2018 Coll. on the Protection of
Personal Data and on Amendments to
Certain Acts, as amended, specified as
follows:

i.  Processing of personal data for
the purpose of providing
healthcare services

Purpose:  keeping  medical
records of data subjects in
accordance with the relevant
legislation, keeping patient
records, booking and ordering
patients for specific services,
informing  patients  about
instructions before and after the
service is provided and about
the  possible risks and
complications associated with
the service, informing patients
about terms of the contract and
the pricing conditions, video
call = with patients when
providing telemedicine. The
Controller stores and processes
personal data by means of
computer software marked "DC
TELEMED", which is used
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a.

c) Pravny

obv?fklé osobné udaje —
titul, meno, priezvisko,
trvalé bydlisko, datum
narodenia, rodné ¢islo,
e-mail, telefénne (¢islo,
zdravotnd oistovnia,
pripadne podobizen a
riestor, v ktorom sa
otknutd osoba
nachddza,

osobitna kategc')ria
osobnych udajov — udaje
tykajuce sa  zdravia
(najma zdravotné
indikacie, ochorenia,
aktudlne zdravotné
roblémy, tehotenstvo u
zien, zname alergie, typ
pleti, uzivanie liekov
a/alebo  vitaminovych
doplnkov, vykonané
oSetrenie a datum jeho
vykonu, vsetky tdaje,
ktoré st sucastou
zdravotnej
dokumenticie).

zaklad spractivania

osobnych udajov:

a.

¢l. 6 ods. 1 pism. b)
GDPR - spracuvanie je
nevyhnutné na plnenie
zmluvy, ktorej
zmluvnou stranou je
dotknutd osoba, alebo
aby sa na zdklade
ziadosti dotknutej osoby
vykonali opatrenia pred
uzatvorenim zmluvy a
zaroven ¢l. 6 ods. 1 pism.
c) GDPR - spractuvanie
je  nevyhnutné na
splnenie zakonnej
povinnosti
prevadzkovatela v
zmysle:

- zakona ¢. 576/2004 Z.
z. 0 zdravotnej
starostlivosti, sluzbach
stvisiacich S
poskytovanim
zdravotnej starostlivosti
a o zmene a doplneni
niektorych zdkonov v
zneni neskorsich
predpisov  (dalej len
~zdkon ¢&. 576/2004 Z.

z.%),

- zakona ¢. 578/2004 Z.
z. o poskytovateloch
zdravotnej starostlivosti,
zdravotnickych

d.

c) Legal basis for the processing of
personal data:
a.

usual personal data -
title, first name,
surname, permanent
residence, date of birth,

personal ID, e-malil,
telephone number,
health insurance
company, or likeness
and the area in which
the data subject is
located,

special  category  of

ersonal ata -
ealthrelated data (in

articular, ‘health
indications, diseases,
current health

problems, pregnancy in
women, known
allergies, skin type, use
of medicines and/or
vitamin  supplements,
treatment carried out
and the date of its
performance, all data
that are part of the
medical
documentation).

article 6(1)(b) GDPR -
the  processing  is
necessary  for  the
performance of a
contract to which the
data subject is a party or
to carry out pre-
contractual measures at
the request of the data
subject, and Article
6(1§(c) GDPR - the
?rocessin _1s necessary
or com}) iance with a
legal obligation of the
Controller pursuant to:
- Act No. 5};6/2004 Coll.
on Health Care, Services
Related to the Provision
of Health Care and on
Amendments to Certain
Acts, as  amended
(hereinafter referred to
as “Act No. 576/2004
Coll.”)

- Act No. 578/2004 Coll.
on Health Care
Providers, Health Care

Worke_ers, _ Prpfessional
Organisations in Health
Care and on

Amendments to Certain
Acts,  as amended
(hereinafter referred to
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pracovnikoch,
stavovskych
organizacidch v
zdravotnictve a o zmene
a doplneni niektorych
zakonov v zneni
neskorsich  predpisov
(dalej len ,zdkon ¢.
578/2004 Z.. z.),

- zdkona ¢. 153/2013 Z.
z. o) narodnom
zdravotnickom
informa¢nom systéme a
o zmene a doplneni
niektorych zdkonov
(dalej len ,zdkon ¢.
153/2013 Z. z.),

- zdkona ¢. 581/2004 Z.

z. o  zdravotnych
poistovniach, dohlade
nad zdravotnou

starostlivostou a o
zmene a  doplneni
niektorych zdkonov v
zneni neskorsich
predpisov  (dalej len
,,z‘(:'i)kon ¢. 581/2004 Z.
z.%),

- zdkona ¢. 362/2011 Z.
z. o liekoch a
zdravotnickych
omockach a o zmene a
oplneni  niektorych
zakonov \4 zneni
neskors$ich  predpisov
(dalej len ,zdkon ¢.
362/2011 Z. z.%),

. €. 9 pism. h) GDPR -
spracuvanie {'e
nevyhnutné na ucely
preventivneho  alebo
pracovného lekarstva,
posudenia pracovnej
sposobilosti
zamestnanca, lekarskej
diagnézy, poskytovania
zdravotnej alebo
socidlnej = starostlivosti
alebo liecby, alebo
riadenia systémov a
sluzieb zdravotnej alebo
socidlnej  starostlivosti
na zaklade prava Unie
alebo prava c¢lenského
stitu  alebo  podla
zmluvy )
zdravotnickym
pracovnikom, a podlieha
podmienkam a zarukdm
uvedenym v ¢l. 9 ods. 3
GDPR.

. Article 9(h) of the

as "Act No. 578/2004
Coll."),

- Act No. 153/2013 Coll.
on the National Health
Information System and
on Amendments to
Certain Acts
(hereinafter referred to
as "Act No. 153/2013
Coll."),

- Act No. 581/2004 Coll.
on Health Insurance
Companies, Supervision
of Health Care and on
Amendments to Certain
Acts, as amended
(hereinafter referred to
as "Act No. 581/2004
Coll."),

- Act No. 362/2011 Coll.
on Medicinal Products
and Medical Devices
and on Amendments to
Certain Acts, as
amended (hereinafter
referred to as "Act No.
362/2011 Coll.").

GDPR - processing is
necessary  for the
purposes of preventive
or occupational
medicine, assessment of
employee's fitness for
work, medical diagnosis,
provision of health or
social care or treatment,
or management of
health or social care
systems and services on
the basis of Union law or
the law of a Member
State or pursuant to a
contract with a
healthcare professional,
and is subject to the

conditions and
safeguards set out in Art.
9(3) of the GDPR.

Strana/Page 5 z/of 12



ii.

d)

b)

Doba uchovédvania osobnych
udajov: v sdlade s ustanovenim
22 ods. 2 zdkona ¢&. 576/2004
. z. sa zdravotna dokumenticia
uchovava najmenej 20 rokov od

posledného _ poskytnutia
zdravotnej starostlivosti osobe.
Prevadzkovatel nezamysla

prenos osobnych udajov_do
tretich krajin alebo
medzinarodnej organizacii.

Spracivanie osobnych tdajov -
zaznam_hovorov a detovej

komunikicie za uc¢elom
poskytovania zdravotnej
starostlivosti

Uéel: zaznamendvanie hovorov
dotknutej osoby na akukol'vek
zakaznicku linku

revadzkovatela, ukladanie
cetovej komunikdcie dotknutej

osoby s prevadzkovatelom na
webovyc strankach
prevadzkovatela;

prevadzkovatel poskytuje
vylu¢ne zdravotnu
starostlivost, jeho  webové

stranky a zdkaznicke linky su
preto urcené pre pacientov,
preto zdznamy sluzia
prevadzkovatelovi na tucely
riadneho poskytovania
zdravotnej  starostlivosti v
silade s pravnymi predpismi a
moézu byt stcastou zdravotnej
dokumentdcie pacienta.
Kategoria a zoznam
spracovanych ddajov: zaznamy
telefonickych hovorov a ¢etova
komunikdcia mézu obsahovat
rozne osobné udaje, ktoré nie je
mozné vopred presne vymedzit,
medzi takéto tudaje patria
najma:
a. obvyklé osobné udaje —
titul, meno, priezvisko,
trvalé bydlisko, datum

narodenia, e-mail,
telefénne d¢islo,
b. osobitni kategérla

osobnych tidajov — uidaje
tykajuce sa zdravia.
Pravny zaklad spractvania
osobnych udajov:
a. ¢l. 6 ods. 1 pism. b)
GDPR - spracuvanie je
nevyhnutné na plnenie

zmluvy, ktorej
zmluvnou stranou je
dotknutd osoba, alebo
aby sa na zdklade

ii.

d)

b)

c)

Personal data retention period:
In accordance with the
rovision of ﬁ 22 (2) of Act No.
E76/2004 Coll., medical records
shall be kept for at least 20 years
from the last provision of health
care to a person.
The Controller does not intend
to transfer personal data to
third countries or to an
international organisation.

Processing of personal data -

call records and chat
communication for the purpose
of providing health care

Purpose: recording the data
subject's calls to any customer
service line of the Controller,
storing the data subject's
communication with = the
Controller on the website of the
Controller; the Controller
provides healthcare exclusively,
1ts website and customer service
lines are therefore intended for
patients, therefore the records
serve the purposes of the
Controller for the proper
provision of healthcare in
accordance with the law and
may be part of the patient's
medical records.

Category and list of data
processed: telephone records
and chat communication may
contain various personal data
which cannot be precisely
defined in advance, such data
include in particular:

a. usual personal data -
title, name, surname,
ermanent residence,
ate of birth, e-mail,
telephone number,

b. special category of
personal data - data
relating to health.

Legal basis for the processing of
personal data:

a. Art. 6(1)(b) GDPR - the

rocessing is necessary

or the performance of a

contract to which the

data subject is a party or

to carry out

precontractual measures
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1ii.

ziadosti dotknutej osoby
vykonali opatrenia pred
uzatvorenim zmluvy a
zaroven ¢l. 6 ods. 1 pism.
c) GDPR - spracuvanie
je  nevyhnutné na

splnenie zdkonnej

povinnosti

prevadzkovatela v
zakona  ¢.

zmysle

578;2004 Z.z., zékona ¢.
578/2004 Z. z., zakona ¢.
153/2013 Z. z., zakona ¢.
581/2004 Z. z., zékona ¢.
362/2011 Z. z.,

b. kedze za  Ucelom
poskytovania zdravotnej
starostlivosti
prevadzkovatel
spracuva aj osobné udaje
tykajuce sa zdravia ako
osobitnej kategorie
osobnyc udajov,
Brévnym zdkladom 'ke ¢l.

pism. h) GDPR -
spracuvanie {'e
nevyhnutné na tucely
preventivnheho  alebo
pracovného lekarstva,
posudenia pracovnej
sposobilosti
zamestnanca, lekarskej
diagnézy, poskytovania
zdravotnej alebo
socidlnej ~ starostlivosti
alebo lie¢cby, alebo
riadenia systémov a
sluzieb zdravotnej alebo
socialnej  starostlivosti
na zaklade prava Unie
alebo prava clenského

stitu  alebo  podla
zmluvy SO
zdravotnickym

pracovnikom, a podlieha
podmienkam a zdrukam
uvedenym v ¢l. 9 ods. 3
GDPR.

d) Doba uchovéivania osobnych

udajov: najmenej 20 rokov od
poskytnutia zdravotnej
starostlivosti prostrednictvom
hovoru alebo c¢etu (zhodne s
dobou uchovavania zdravotne;j
dokumenticie).
Prevadzkovatel nezamysla
prenos osobnych tdajov do
tretich krajin alebo
medzindrodnej organizacii.

Spractivanie osobnych udajov
za ulelom elektronickeho
podpisovania

1ii.

d) Personal data retention period:

at the request of the data
subject and Art. 6(1)(c)
GDPR - the processin% is
necessary or
compliance with a legal
obligation  of  the
Controller under Act
No. 576/2004 Coll, act
No. 578/2004 Coll., Act
No. 153/2013 Coll., Act
No. 581/2004 Coll., Act
No. 362/2011 Coll.

b. as the Controller also
processes personal data
relating to health as a

special  category  of
personal data for the
urpose of providin

ealthcare, the lega
basis is Article 9(h) of
the GDPR - processin%js
necessary  for  the
purposes of preventive
or occupational
medicine, assessment of
employee's fitness for
work, medical diagnosis,
provision of health or
social care or treatment,
or management of
health or social care
systems and services on
the basis of Union law or
the law of a Member
State or pursuant to a
contract with a
healthcare professional,
and is subject to the

conditions and
safeguards set out in Art.
9(3) of the GDPR.

at least 20 years after the
provision of healthcare via call
or chat (coinciding with the
retention period of the medical
records).

The Controller does not intend
to transfer personal data to
third countries or to an
international organisation.

Processing of personal data for
the purpose of electronic
signing
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iv.

a)

b)

d)

a)

b)

c)

Udel: podpisovanie
dokumentov s pouzitim
biometrickych udajov
dotknutej osoby  t. j.
elektronicky podpis

dokumentov, a to vratane
dokumentov, ktoré su sucastou
zdravotnej dokumentacie.
Kategoria a zoznam
spracuvanych udajov:
a. obvyklé osobné tudaje -
titul, meno, priezvisko,
trvalé bydlisko, datum

narodenia, e-mail,
telefénne ¢&islo,

b. osobitnd kategdria
osobnych  ddajov = -
biometrické udaje
dotknutej osoby
(elektronicky podpis).

Privny zdklad spractivania

osobnych tdajov: ¢I. 6 ods. 1
pism. a) GDPR- dotknuta osoba
vyjadrila suhlas so spractivanim
svojich osobnych udajov na
jeden alebo viaceré konkrétne
ucely a zaroven ¢l. 9 ods. 2 pism.
a) GDPR - dotknutd osoba
vyjadrila sihlas so spractivanim
osobitnej kategérie osobnych
udajov (biometrické udaje -
elektronicky podpis).

Doba uchovédvania osobnych
ﬁdaiov: najmenej 20 rokov od
udelenia suhlasu.
Prevadzkovatel nezamysla
prenos osobnych tdajov do
tretich krajin alebo
medzinarodnej organizacii.

Spractivanie osobnych tdajov
uzivatelov, ktori  uzivaji
webové stranky
prevadzkovatela

Uéel: zistovanie ndvstevnosti,
preferencii uzivatelov,
zabezpecenie funk¢nosti,
spravy a bezpecnosti webovej
stranky, vyvoj a testovanie
zlepSeni, oprava nedostatkov;

dochadza =~ k  spractvaniu
stiborov cookies.
Osobné udaje: online

identifikdtory dotknutej osoby,

ktoré  zaznamenavaju  jej
aktivitu na webovych strankach
(subory cookies).

Pravny zéklad:

iv.

a)

b)

d)

b)

c)

Purpose: signing of documents
using biometric data of the data
subject, ie., electronic
signature of documents,
including documents that are
part of medical records.

Category and list of data
processing:

a. usual personal data -
title, name, surname,
ermanent residence,
ate of birth, e-mail,
telephone number,

b. special category of
ersonal ata -
iometric data of the
data subject (electronic

signature).
Legal basis for the processing of
personal data: rt.  6(1)(a)
GDPR - data subject has

consented to the processing of
their personal data for one or
more specific purposes and at
the same time Art. 9(2)(a)
GDPR - data subject has
consented to the processing of
special category of personal

ata (biometric]gata - electronic
signature).

Retention period: at least 20
years from the date of consent.

The Controller does not intend
to transfer personal data to
third countries or to an
international organisation.

Processing of personal data of

users who use the website of the
Controller

Purpose: detecting traffic, user

references, ensuring
nctionality, administration
and security of the Website,
developing and testing
improvements, correcting
shortcomings;  cookies are
rocessed.

ersonal data: online identifiers
of the data subject that record
their activity on the Website
(cookies).

Legal basis:
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d) Dobauchovavania: ne

a. nevyhnutné stbo
cookies: ¢l. 6 ods. 1 pism.
f) GDPR - spracuvanie je
nevyhnutné na ﬁéefy
opravnenych zaujmov,
ktoré sleduje
revadzkovatel
prevadzkovanie
webovych stranok) a ¢l.
6 ods. 1 pism. c¢) GDPR -
spracuvanie je
nevyhnutné na splnenie
zékonnej povinnosti
prevadzkovatela \4
zmysle  zdkona  ¢.
452;2021 Z. z. o
elektronickych
komunikacidch v zneni
neskorsich predpisov,
b. vykonnostné a cielené
subory cookies: ¢l. 6 ods.
1 pism. a) GDPR-
dotknuta osoba vyjadrila
sthlas so spracuvanim
svojich osobnych tdajov
na jeden alebo viaceré
konkrétne ucely.
hnutné
sibory cookies maji platnost 2
minuty, vykonnostné a cielené
subory cookies maju platnost
%)odl’a jednotlivych suborov od
minuty az do 13 mesiacov

Spractvanie osobnych 1dajov
uzivatelov, ktorf st registrovan{

v kreditnom programe
prevddzkovatela

Utel: vytvorenie a
prevadzkovanie kreditného

elektronického uctu uzivatela,
E?skytovanie a_ spravovanie

nkcii kreditného programu
prevadzkovatelom, sluzba
zahfla  najmd  vytvdranie
objednéavok, vytvaranie a nakup
dar¢ekovych poukazok,
zakupenie a dobijanie kreditov
dotknutou osobou, platba za
sluzby kreditmi.

b) Osobné udaje:
a.

obv?rklé osobné udaje -

titul, meno, priezvisko,
trvalé bydlisko, datum
narodenia, e-mail,

telefénne ¢&islo,

b. osobitnd kategdria
osobnych  ddajov -
konkrétna sluzba

zdravotnej starostlivosti,
o ktoru dotknutd osoba
prejavila zaujem

d) Retention

b) Personal data:

a. essential cookies: Art.
6(1)(®) GDPR -
rocessing is necessary
or the purposes of the
legitimate interests
ursued by the operator
?o eration of  the
W%bsite) and  Art.
6(1)(c)  GDPR -
rocessing is necessary
or the fulfilment of the
legal obligation of the
operator pursuant to Act
0. 452/2021 Coll. on

Electronic
Communications, as
amended,

b. performance and

targeted cookies: Art.
6(1§(a) GDPR - data
subject has consented to
the processin§ of their
personal data for one or
more specific purposes.

period:  essential
cookies are valid for 2 minutes,
performance and targeted
cookies are valid for 1 minute to
13 months on a per-file basis.

Processing of personal data of
users who are registered in the
credit program of the
Controller

Purpose: creation and operation
of ljcl'ixe user's credit electronic
account, provision and
management of credit program
functions by the Controller, the
service includes in particular
creation of orders, creation and
purchase of gift vouchers,
purchase and recharge of
credits by the data subject,
payment for services with
credits

a. usual personal data -
title, name, surname,
ermanent residence,
ate of birth, e-mail,
telephone number,

b. special category of
personal data - the
specific healthcare

service in which the
data subject has
expressed an interest by
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objednanim na danu
sluzbu, zakupenim
darcekovej  poukdzky
alebo zaplatenim ceny
za  sluzbu  vratane
sposobu konania

sluzby a doplnkovych
sluzieb stvisiacich s
poskytnutim sluzb
zdravotnej starostlivosti.
c) Prévny zéklad: ¢l. 6 ods. 1 pism.
a) GDPRdotknuta osoba
vyjadrila suhlas so spractivanim
svojich osobnych udajov na
jeden alebo viaceré konkrétne
ucely a zaroven ¢l. 9 ods. 2 pism.
a) GDPR dotknutd osoba
vyjadrila vyslovny sthlas so

spractivanim osobitnej
kategoérie osobnych udajov —
osobné udaje tykajice sa
zdravia (svoj suhlas udeluje
dotknutd osoba pri online
registracii v kreditnom
programe zaskrtnutim
samostatnej polozky a nasledne
pri  parovani  kreditného
elektronického udtu s Lej
osobou na prevadzke
revadzkovatela).

d) Doba uchovévania osobnych

udajov: najmenej 20 rokov odo

dna udelenia suhlasu dotknute;j

osoby.

e) Prevadzkovatel nezamysla
prenos osobnych tudajov do
tretich krajin alebo

medzindrodnej organizacii.

2.3 Zmluvné strany sa zavdzuju splnit si

3.1

zavizky uvedené vbode 2.1 podla
odmienok  dohodnutych v tejto
mluve.

PRAVA A POVINNOSTI STRAN

Sprostredkovatel je povinny
postupovat pri spracuvani osobnyc
udajov v sulade s touto Zmluvou, so
zékonom ¢. 18/2018 Z. z. o ochrane
osobnych tudajov a o zmene a doplneni
niektorych zékonov v zneni
neskorsich predpisov, s internymi
gredpismi Prevadzkovatela, s ktorymi
ol oboznimeny a s pokynmi
Prevadzkovatela, ak boli vydané v
stlade s platnymi a ﬁéinnﬁmi pravnymi
predpismi. Sprostredkovatel je
povinny spracuvat osobné ﬁda{'e
vylu¢ne pre ucel a v rozsahu v zmysle

2.3 The contracting Parties shall fulfill the

3.1

subscribing to  the
service, purchasing a gift
voucher or paying the
rice for the service,
including the manner in
which the service is
provided and additional
services related to the
rovision of the
ealthcare service.

c) Legal basis: Art. 6(1)(a) GDPR -
data subject has consented to
the processing of their personal
data for one or more specific
purposes and at the same time
Art. 9(2)(a) GDPR data subject
has given their explicit consent
to the processing of a special
category of personal data -

ersonal data relating to health
Fdata subject gives their consent
when registering online in the
credit program by ticking a
separate item and then when
matching the credit electronic
account with their person at the
Controller 's Establishments).

d) Retention period: at least 20
years from the date of the data

subject's consent

e) The Controller does not intend
to transfer personal data to
third countries or to an
international organisation

obligations stated in the point 2.1
under the conditions agreed in this
Contract.

RIGHTS AND OBLIGATIONS OF
THE CONTRACTING PARTIES

The Processor is obliged to process
ersonal data in accordance with this
ontract, with Act No. 18/2018 Coll.

on the Protection of Personal Data and

on Amendments to Certain Acts, as
amended, with the Controller’s
internal regulations with which it has
been acquainted, and with the

Controller’s instructions, provided

such instructions have been 1ssued in

compliance with applicable and
effective  legal regulations. The

Processor is obliged to process personal

data solely for the purpose and to the
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3.2

3.3

3.4

3.5

tejto Zmluvy a pri spracuvani
]SJOStupovat’ s riadnou starostlivostou.
rostredkovatel je povinny dbat na to,
aby Ziadna dotknutd osoba neutrpela
ujmu na svojich pravach, najmai prave
na zachovanie l'udskej doéstojnosti, a
taktiez dbat na ochranu dotknutych
0s0b pred neopravnenym zasahovanim
do sukromného a osobného zivota a
zaistit vSetky prava dotknutych osob,
ktoré je z pozicie Sprostredkovatela
povinny zaistovat podla platnych a
ucinnych pravnych predpisov.

Sprostredkovatel nie je opravneny
osobné udaje dotknutych os6b nim
spracuvané alebo jemu spristupnené
spracuvat nad ramec ucelu
stanoveného touto Zmluvou alebo
platnymi pravnymi predpismi, pokial
toto nie je nevyhnutné k plneniu jeho
povinnosti podla existujuceho
zmluvného  vzfahu uzatvoreného
s Prevadzkovatelom.

Sprostredkovatel' je povinny umoznit
Prevadzkovatelovi vykonat audit, ako
aj kontrolu dodrziavania povinnosti v
zmysle tejto Zmluvy a v zmysle

ustanovenia § 34 ods. 3 pism. i) zdkona
¢. 18/2018 Z. z. o ochrane osobnych
udajov a o zmene a doplneni
niektorych zékonov v zneni
neskors$ich predpisov.

Sprostredkovatel je povinny poskytnut
Prevadzkovatelovi vsetky informacie
potrebné na splnenie preukdzania
povinnosti stanovenych v § 34 zdkona
¢. 18/2018 Z. z. o ochrane osobnych
udajov a 0 zmene a doplneni
niektorych zékonov v zneni
neskorsich predpisov.

Sprostredkovatel vedie zdznamy o
vsetkych kategoriach spracovatel'skych

¢innosti vykondvanych pre
Prevadzkovatela v stlade s
ustanovenim § 37 ods. 2 zdkona ¢.
18/2018 Z. z. o ochrane osobnych
udajov a o zmene a doplneni
niektorych zékonov v zneni
neskorsich predpisov.

Pokial Sprostredkovatel  zisti, ze

Prevadzkovatel ]poruéuje povinnosti
stanovené  prisluSnymi  pravnymi
predpismi odo dila ich tucinnosti, je
povinny ho na to bezodkladne
upozornit.

3.2

3.3

3.4

3.5

extent defined in this Contract and to
act with due care when processin
personal data. The Processor sha
ensure that no data subject suffers any
harm to their rights, in particular the
right to the preservation of human
dignity, and shall also ensure the
protection of data subjects against
unauthorized interference with their
private and personal life, as well as
secure all rights of data subjects that
the Processor is required to ensure
under applicable and effective legal
regulations.

The Processor is not authorized to
process personal data of data subjects
that it processes or that have been
made available to it beyond the
purpose defined in this Contract or
applicable legal regulations, unless
such processing is necessary for the
fulfilment of its obligations under the
existin contractual  relationship
concluded with the Controller.

The Processor is obliged to allow the
Controller to carry out an audit as well
as a review of compliance with the
obligations under this Contract and
ursuant to Section 34(3)(i) of Act No.
8/2018 Coll. on the Protection of
Personal Data and on Amendments to
Certain Acts, as amended. The
Processor is obliged to provide the
Controller with all information
necessary to demonstrate compliance
with the obligations laid down in
Section 34 of Act No. 18/2018 Coll. on
the Protection of Personal Data and on
Amendments to Certain Acts, as
amended.

The Processor shall maintain records of
all categories of processing activities
carried out on behalf of the Controller
in accordance with Section 37(2) of Act
No. 18/2018 Coll. on the Protection of
Personal Data and on Amendments to
Certain Acts, as amended.

If the Processor becomes aware that
the Controller is violating obligations
laid down by the ap %icable legal
regulations as of the gate of their
effectiveness, the Processor is obliged
to notify the Controller of this without
delay.
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3.6

3.7

3.8

3.9

V pripade, kedy je zo strany Uradu na
ochranu osobnglch udajov Slovenskej
republiky alebo iného spravneho
organu vykonand kontrola slgracﬁvania
osobnych udajov Sprostredkovatelom,
¢i v pripade zahgjenia spravneho
konania zo strany Uradu na ochranu
osobnych udajov Slovenskej republiky
alebo iného spravneho organu vo
vztahu k spracuvaniu osobnych udajov
Sprostredkovatelom v zmysle tejto
mluvy, je Sprostredkovatei’, povinny
tato skuto¢nost okamzite ozndmit
Prevadzkovatelovi a poskytnif mu
vSetky informdcie o priebehu a
vysledkoch tejto  kontroly, resp.
riebehu a vysledkoch takéhoto
onania.

Povinnosti Sprostredkovatela tykajtce
sa spractivania osobnych udajov sa
Sprostredkovatel zav'aiz%je ]plnit pocas
doby ucinnosti tejto Zmluvy, ak z
ustanoveni tejto Zmluvy vyslovene
nevyplyva, Zze maju trvat i po zaniku jej
ucinnosti.

Sprostredkovatel je povinny
zabezpelit  riadnu  technicki a
organiza¢ni ochranu spractvanych
osobnych 1udajov v = stlade s
reukazatelnymi pokynmi

revadzkovatela a oziadavkami
ulozenymi mu prisluSnymi pravnymi
predpismi tak, aby spractvanie
osobnych tudajov splnalo poziadavky
stanovené osobitnymi predpismi.

Sprostredkovatel so zretelom na
najnovsie poznatky, ndklady na
vykonanie opatreni a na povahu,
rozsah, kontext a ucely spractivania
osobnych tudajov, ako aj na rizika s

réznou pravdepodobnostou a
zdvaznostou pre priva a slobody
fyzickych ~o0sob, je povinny pri

spracuvani osobnych udajov =zaistit
ochranu osobnych udajov minimalne
na takej drovni, aby boli prijaté a
dodrzané primerané technicLé a
organiza¢né opatrenia a p'ri{'até zaruky
na ich dodrziavanie s cielom zaistit
uroven bezpecnosti primeranu
takymto rizikam. Pri posudzovani
primeranej urovne bezpecnosti sa
rihliada predovSetkym na rizik4,

toré predstavuju incidenty najmd v posed by incidents, especially those
dosledku nahodného alebo resulting from accidental or unlawful
nezakonného znicenia, straty, destruction, loss, unauthorised or
neopravneného alebo ndhodného accidental access to personal data,

3.6

3.7

3.8

3.9

In the event that the Office for
Personal Data Protection of the Slovak
Republic or another administrative
authority carries out an inspection of
the  Processor’s ersonal  data
processing, or in the event that
administrative roceedings are
initiated by the Office for Personal
Data Protection of the Slovak Republic
or another administrative authority in
relation to the Processor’s personal
data Brocessing under this Contract,
the Processor shall be obliged to
immediately notify the Controller of
this fact and provide the Controller
with all information regarding the
course and results of such inspection or
the course and results of such
proceedings.

The Processor undertakes to fulfil its
obligations relating to the processing of
personal data for the duration of the
effectiveness of this Contract, unless it
expresslg follows from the provisions
of this Contract that such obligations
shall continue to apply after its
termination.

The Processor is obliged to ensure
appropriate technical and
organisational protection of the
processed personal data in accordance
with the Controller’s demonstrable
instructions and the requirements
imposed by the applicable legal
regulations, so that the processing of
ersonal data meets the requirements
aid down by specific regulations.

Taking into account the latest
developments, the costs of
implementing measures, and the

nature, scope, context, and purposes of
the processing of personal data, as well
as the risks of varying likelihood and
severitff for the rights and freedoms of
natural persons, the Processor is
obliged to ensure, when processing
personal data, a level of protection that
guarantees  the adoption and
observance of appropriate technical
and organisational measures and the
Frovision of safeguards to ensure a
evel of security appropriate to such
risks. When assessing the appropriate
level ~ of  security, particular
consideration shall be given to risks
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3.11V

pristupu k osobnym udajom, tuplnej
alebo Ciastotnej zmene osobnych
udajov, neopravneného poskytnutia,
prenosu osobnych udajov,
neodborného uchovéivania, alebo
neopravneného pristupu k takymto
osobnym udajom, alebo k inému
neopravnenému spracivaniu v rozpore
s touto Zmluvou. Sprostredkovatel
zdroven pouzije také opatrenia, ktoré
umoznia urcit a overit, ako boli osobné
udaje spractuvané a pripadne komu boli
osobné tudaje poskytnuté alebo kam
boli prenesené.

3.10 Sprostredkovatel sa zavéizuje na

zaklade isomnej ziadosti
Prevadzkovatela prijat v primeranej
lehote dalsie vhodné a primerane
zdruky za tuclelom technického a
organiza¢ného zabezpecenia osobnych
ﬁdgaljov, najma prijat také opatrenia, aby
nemohlo 6jst’%< neopravnenému alebo
nihodnému pristupu k osobnym
udajom.

pripade  zistenia  poru$enia
govinnosti podla tejto Zmluvy je
prostredkovatel povinny zaistit stav
zodpovedajuci jeho povinnostiam a
vykonat potrebné opatrenia
bezodkladne potom, co zisti, zZe
povinnosti porusuje.

3.12 Sprostredkovatel sa zavdzuje, Ze

prijme zodpovedajuce opatrenia na
zabezpecenie spracuvania s ohladom
na povahu spracuvanych osobnych
udajov a mieru rizika vratane:

i) Pseudonymizdcie a  Sifrovania
osobnych tdajov
ii) schopnosti  zaistif =~ ddvernost,

integritu, dostupnost a odolnost
systémov a sluZieb spractivania,

iii) schopnosti  obnovit  dostupnost
osobnych tdajov a pristup k nim v
pripade fyzickych alebo
technickych incidentov,

iv) procesu pravidelného posudzovania
a hodnotenia uc¢innosti zavedenych
technickych a  organiza¢nych
opatreni pre zaistenie bezpecného
spracuvania.

3.13 Ak vznikne v stvislosti so zavedenim

opatreni k zaisteniu ochrany osobnych
udajov podla prdavnych = predpisov
uvedenych v tomto clanku potreba
uzatvorit dodatok k tejto Zmluve alebo

3.10 The Processor undertakes, upon the

3.11 In the event that the Processor

3.12 The Processor undertakes to adopt

3.13If, in

complete or partial alteration of
personal data, unauthorised disclosure
or transmission of personal data,
improper storage, or unauthorised
access to such personal data, or any
other unauthorised processing
contrary to this Contract. The
Processor shall also implement
measures that make it possible to
determine and verify how personal
data have been processed and, where
applicable, to whom the personal data
have been disclosed or to where they
have been transferred.

Controller’s written request, to adopt
within a reasonable period additional
appropriate and adequate safeguards
for the technical and organisational
security of personal data, in particular
to implement measures preventing any
unauthorised or accidental access to
personal data.

identifies a breach of the obligations
under this Contract, the Processor shall
be obliged to restore a state of
compliance with its obligations and to
take the necessary measures without
delay after discovering that such
obligations have been breached.

appropriate measures to ensure the

processing of personal data, taking into

account the nature of the personal data
processed and the level of risk,
including:

i) the pseudonymisation and
encryption of personal data,

ii) the ability to ensure the
confidentiality, integrity,
availability and resilience of
processing systems and services,

iii) the ability to restore the availability
of and access to personal data in the
event of physical or technical
incidents,

iv) a process for regularly assessing and
evaluating the effectiveness of the
implemented  technical  and
organisational measures to ensure
secure processing.

connection  with  the
implementation of measures to ensure
the protection of personal data
pursuant to the legal regulations
referred to in this Article, it becomes
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osobitnu  zmluvu, zavizuje sa
Sprostredkovatel  poskytnuf vsetku
su¢innost nevyhnutnu k formuldcii
obsahu takého dodatku, resp. zmluvy,
a k uzatvoreniu takéhoto dodatku,
resp. zmluvy.

3.14 Sprostredkovatel sa zavizuje byt
Prevadzkovatelovi napomocny
prostrednictvom vhodnyc

technickych a organiza¢nych opatrent,
pokial je to mozné.

3.15 Sprostredkovatel je opravneny zapojit
do spracdvania osobnych tudajov
d’aléieﬁo subsprostredkovatela na
zaklade dodatku k tejto Zmluve.

4. ZAVAZOK MLCANLIVOSTI

4.1 Na tcel tejto Zmluvy st povazované za
doverné informacie vSetky informadcie,
ktoré  boli  poskytnuté druhou
Zmluvnou stranou Vv suvislosti s

redmetom Zmluvy alebo o ktorych sa

gozvedeli v ramci predzmluvnych
rokovani s  prislusnou  druhou
Zmluvnou stranou, aj v pripade, Zze
tieto informacie nepodliehaju
obchodnému tajomstvu pod{’a
Obchodného zdkonnika. Ddverné
informacie musi  spristupiiujica
Zmluvna strana oznacit za doverné
informdcie s popisom obmedzenia na
ich pouzitie.

4.2 Zmluvné  stran sa  zavazuju
zachovavat absolutnu mlcanlivost o
vSetkych  informdcidach  vzdjomne
poskytnutych pri plneni predmetu
tejto Zmluvy. Zavazok mlcanlivosti
glati aﬂ') po zéniku tejto Zmluvy, a to az

o doby, kym sa prislu$né informdcie
nestanu vSeobecne znamymi.

4.3 Zmluvné strany sa zavdzuju, Ze
informacie podTa ¢l. 4 bod 4.1 Zmlu
budd  utajovat a nebudu ic
odovzdavat, oznamovat ani inak
komunikovat tretim strandm v celosti,
ani v dastiach, ak v dalsich
ustanoveniach tejto Zmluvy nie je
uvedené inak alebo ak sa Zmluvné
stranﬁ v individudlnych pripadoch

nedohodnu inak.

necessary to conclude an amendment
to this Contract or a separate contract,
the Processor undertakes to provide all
cooperation  necessary for the
formulation of the content of such an
amendment or contract, and for the
conclusion of such an amendment or
contract.

3.14 The Processor undertakes to assist the
Controller  through  appropriate
technical and organisational measures,
where possible.

3.15 The Processor is entitled to involve an
additional = sub-processor in the
processing of personal data on the basis
of an amendment to this Contract.

4. CONFIDENTIALITY OBLIGATION

4.1 For the purpose of this Contract, all
information provided by the other
Contracting party in connection with
the subject matter of the Contract or
which was learned of during pre-
contractual negotiations with the
relevant other Contracting party shall
be considered as confidential, even if
such information is not subject to trade
secrets under Commercial Code. The
Contracting party making confidential
information available must mark it as
confidential ~with a  disclosure
describing the restriction on its use.

4.2 The Contracting parties undertake to

preserve  absolute  confidentiality
regardinghall information provided to
one another in the fulfilment of the
subject of this Contract. The
confidentiality obligation shall apply
even after the termination of t]13115
Contract, until the  relevant
information =~ becomes  generally
known.

4.3 The Contracting parties undertake that
they will keep the information
according to Art. 4 point 4.1 of the
Contract confidential and will not pass
it on, notify or otherwise communicate
it to third parties in whole or in part,
unless otherwise provided for in other
provisions of this Contract or unless
the  Contracting arties  agree
otherwise in individual cases.
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4.4 Ak niektord zo Zmluvnych stran

potrebuje  pri sudnom  konani,
spravnom konani alebo pri konani
vedenom orgdnom ¢innym v trestnom
konani prezradit akukolvek sucast
informacii podla ¢l. 4 bod 4.1 Zmluvy,
musi tuto skuto¢nost vopred oznamit
druhej Zmluvnej strane tak, aby sa
mohli uskutoc¢nit primerané opatrenia.

4.5 Prevadzkovatel a sprostredkovatel je

povinny zachovavat mlcanlivost o
osobnych udajoch, ktoré spracuva.
Povinnost mlcanlivosti trvd aj po
ukoncéeni  spracuvania  osobnych
udajov.

4.6 Prevadzkovatel a sprostredkovatel je

povinny zaviazat mlc¢anlivostou o
osobnych udajoch fyzické osoby, ktoré
pridu do styku s osobnymi tdajmi u

prevadzkovatela alebo
sprostredkovatela. Povinnost
mlcanlivosti podla prvej vety musi
trvat aj po skonceni pracovného

pomeru alebo obdobného pracovného
vztahu tejto fyzickej osoby.

4.7 Povinnost mlc¢anlivosti podla odsekov

5.
5.1

6.
6.1

4.5 a 4.6 neplati, ak je to nevyhnutné
na plnenie uloh sidu a organov
¢innych v trestnom konani podla
osobitného zdkona; tym nie st
dotknuté ustanovenia o mlcéanlivosti
podla osobitnych predpisov.

ODMENA

Odmena  Sprostredkovatela  za
plnenie zavizkov podla tejto Zmluvy
je zahrnutd v cene plnenia podla
existujuceho  zmluvného vztahu
podla ¢lanku 1 bod 1.3 tejto Zmluvy.

NAHRADA SKODY

Zmluvné strany maju narok na
nahradu s$kody v rdmci osobitného
predpisu, existujiceho zmluvného
vztahu a tejto Zmluvy. Zmluvné
strany  sa  zavdzuju inut
maximélne usilie k predchédzaniu
$kod a k minimalizacii vzniknutych
$kod. Zmluvné strany prehlasuju, pri
zvazeni vSetkych okolnosti, ktoré su
zmluvnym strandm zndme alebo by
im mali byt zndme pri vynaloZeni

4.4 If one of the Contracting parties needs

45 The Controller and the Processor are

4.6 The Controller and the Processor are

4.7 The obligation of confidentiality under

6.
6.1

to disclose during a court proceeding,
administrative proceedings or
proceedings conducted by a body
active in criminal proceedings any part
of the information according to Art. 4
point 4.1 of the Contract, it must notify
the other Contracting party in advance
so that appropriate measures can be
taken.

obliged to maintain confidentiality
regarding the personal data they
process. The obligation of
confidentiality continues even after
the termination of the processing of
personal data.

obliged to bind to confidentiality any
natural persons who come into contact
with personal data at the Controller or
the Processor. The obligation of
confidentiality under the first sentence
must continue even after the
termination of the employment
relationship or a similar contractual
relationship of such natural person.

Sections 4.5 and 4.6 shall not apply
where it is necessa for the
erformance of tasks of Ia;e courts or
aw enforcement authorities pursuant
to a special law; this is without
prejudice to the provisions on
confidentiality under specific
regulations.

RENUMERATION

The Processor’s remuneration for
fulfilling its obligations under this
Contract is included in the price of
the performance under the existing
contractual relationship pursuant to
Article 1, point 1.3 of this Contract.

COMPENSATION FOR DAMAGES

The Parties are entitled to
compensation for damages in
accordance with a special regulation,
the existing contractual relationship,
and this Contract. The Parties
undertake to make every effort to
grevent damage and to minimise any
amage that may occur. The Parties
declare, taking into account all
circumstances known to them or that
should have been known to them

Strana/Page 15 z/of 12



6.2

6.3

6.4

obvyklej starostlivosti, ze $koda ktord
vznikne ako predvidatelny mozny
dosledok  porusenia  povinnosti
niektorej zo zmluvnych stran je
zhodnd s maximdlnou sumou ako
$kodou, ktoru bolo mozné predvidat

pri uzatvoreni existujuceho
zmluvného vztahu.
Ziadna zo  zmluvnych  stran

nezodpoveda za $kodu, ktord vznikla
v dosledku vecne nespravneho alebo
inak chybného zadania, ktoré dostala
od druhej zmluvnej strany. V pripade,
ze Prevadzkovatel poskytol
Sprostredkovatelovi chybny pokyn a
Sprostredkovatel s ohladom na svoju
povinnost  poskytnit sluzby s
odbornou starostlivostou mohol alebo
mal chybnost takéhoto pokynu zistit,
moze sa ustanovenia predchadzajucej
vety dozadovat iba v pripade, Ze na
chybny pokyn Prevadzkovatela
pisomne upozornil a Prevadzkovatel
na splneni pokynu trval.

Ziadna zo zmluvnych stran nema
povinnost nahradit skodu spésobent
porusenim svojich povinnosti
vyplyvajucich z tejto Zmluvy, ak by
jej v splneni poziadaviek brdnila
niektora okolnost vylucujica
zodpovednost v zmysle § 374
Obchodného zdkonnika. Zmluvna
strana, u ktorej nastala okolnost
vylucujica povinnost k ndhrade
$kody, je povinna o tejto skuto¢nosti
bezodk{a ne pisomne informovat
druhd zmluvnu stranu. Zmluvné
strany sa zavdzuju k vyvinutiu
maximdlneho usilia k odvrateniu a
prekonaniu tychto okolnosti
vylucujicich zodpovednost.

Ziadna zo zmluvnych stran nie je
zodpovedna za omeskanie spdsobené
omeskanim s plnenim povinnosti
druhou zmluvnou stranou.

7. SANKCIE A SKONCENIE ZMLUVY

7.1

Zmluvné strany sa dohodli, Ze v
pripade, ak niektord zo Zmluvnych
stran porusi povinnosti vyplyvajuce
pre niu z tejto Zmluvy, je povinnd

6.2

6.3

6.4

7.

7.1

when exercising ordinary care, that
any damage arising as a foreseeable
possible consequence of a breach of
obligations y  either  Party
corresponds to the maximum amount
of damage that could have been
foreseen at the time of concluding the
existing contractual relationship.

Neither Party shall be liable for
damage arising as a result of factually
incorrect or otherwise defective
instructions received from the other
Party. If the Controller has provided
the Processor with a defective
instruction and the Processor, in view
of its obligation to provide services
with professional care, could or
should have identified the defect in
such instruction, it may rely on the
provisions of the preceding sentence
only if it has notified the Controller
in writing of the defective instruction
and the Controller has insisted on its
execution.

Neither Party shall be obliged to
compensate for damage caused by a
breach of its obligations arising from
this Contract if the fulfilment of such
obligations was prevented by a
circumstance excluding liability
within the meaning of Section 374 of
the Commercial Code. The Party
affected by such a circumstance
excluding liability shall be obliged to
inform t]%e other Party of this gact in
writing without delay. The Parties
undertake to make every effort to
avert and overcome such
circumstances excluding liability.

Neither Party shall be liable for any
delay caused by the delay of the other
Party in fulfilling its obligations.

PENALTIES AND TERMINATION OF
THE CONTRACT

The Contracting Parties have agreed
that in the event that one of the
Contracting Parties breaches its
obligations under this Contract, it

uhradit druhej Zmluvnej strane shall be obligated to pay the other
zmluvnia pokutu vo vyske 10.000,- Contracting Party a contractual
EUR bez DPH (slovom desattisic eur) penalty in the amount of EUR 10,000
za kazdé takéto poruSenie svojej exclud}i]n VAT (in words ten
zmluvnej povinnosti. Dojednanim thousand euros) for every breach of
zmluvne] pokuty nie su dotknuté its contractual obligation.
naroky im uvnych stran na ndhradu Negotiation of a contractual penalty
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7.2

7.3

7.4

7.5

a)

b)

Skody, ktord vznikne Zmluvnej strane
porusenim povinnosti vypl%’fva]jﬁcej z
tejto Zmluvy druhou Zmluvnou
stranou. V ~ pripade vzajomnych
narokov budu tieto ndroky vzdjomne
zapoc¢itané v silade s ustanovenim §
35% a nasl. Obchodného zakonnika.

Tato Zmluva sa uzatviara na dobu
platnosti existujiceho zmluvného
vztahu podla ¢lanku 1 bod 1.3 tejto
Zmluvy. V  pripade ukoncenia
platnosti existujuceho zmluvného
vztahu automaticky straca platnost aj
tito Zmluva, a to okamihom
ukoncenia platnosti existujuceho
zmluvného vztahu.

Prevadzkovatel je opravneny od tejto
Zmluvy pisomne odsttpit v pripade,
Ze:
Sprostredkovatel porusi povinnosti
podla tejto Zmluvy pri spractivani

osobnych udajov takym spdsobom,
ze v dosledku svojho pochybenia
vystavi osobné udaje dotknutych

0sOb zavaznej hrozbe zneuzitia,
neopravneného pozmenenia alebo
straty  (poruSenie  zabezpeclenia
osobnych tdajov z dévodu vyluc¢ne
na strane Sprostredkovatela),
Sprostredkovatel porusi povinnosti
podla tejto Zmluvy inym spésobom,
ako je uvedeny v predchadzajucom
odseku a nezjedna napravu ani v
dodato¢nej Prevéddzkovatelom
urcenej lehote.

Zmluvné strany vyslovene sthlasia,
ze skoncenim tejto Zmluvy zavizok
mlcanlivosti pod]l’a ¢lanku 4 Zmluvy
zostava zachovany.

Ku diiu ukoncenia tejto Zmluvy je
Sprostredkovatel povinny do 60 dni
odovzdat Prevadzkovatelovi
protokoldrne vsetky hmotné nosice
obsahujuce  osobné  udaje a
zlikvidovat osobné udaje alebo vratit
Prevadzkovatelovi osobné tdaje po
ukonceni  poskytovania  sluzieb
tykajucich sa spracivania osobnych
udajov na zaklade rozhodnutia
Prevadzkovatela a trvalo znicit
existujuce kopie u Sprostredkovatela,
ktoré obsahuju osobné tdaje, ak
osobitny predpis alebo medzinarodna

7.2

7.3

7.4

7.5

a) the

b)

does not affect the claims of the
Contracting Parties for payment of
damages incurred by a Contracting
Party due to a breach of the obligation
arising from this Contract by the
other Contracting Party. In the event
of mutual claims, such claims will be
offset against each other in
accordance with the provisions of

358 et seq. of the Commercial Code.

This Contract is concluded for the
duration of the validity of the existing
contractual relationship pursuant to
Article 1, point 1.3 of this Contract.
In the event that the existing
contractual relationship terminates,
this Contract shall automatically
cease to be valid at the moment the
existing  contractual relationship
ends.

The Controller is
withdraw from this
writing if:

Processor =~ breaches its
obligations under this Contract in
the processing of personal data in
such a manner that, as a result of its
fault, it exposes the personal data of
data subjects to a serious risk of
misuse, unauthorised alteration or
loss (a personal data security breach
caused exclusively on the part of
the Processor),

the  Processor  breaches its
obligations under this Contract in a
manner other than that referred to
in the preceding Section and fails to
remedy the breach even within an
additional period specified by the
Controller.

entitled
Contract

to
mn

The Parties expressly agree that the
obligation of confidentiality under
Article 4 of this Contract shall remain
in force even after the termination of
this Contract.

Upon the termination of this
Contract, the Processor shall, within
60 days, formally hand over to the
Controller all tangible media
containing personal data and shall
erase the personal data or return the
personal data to the Controller after
the termination of the provision of
services related to the processing of
personal data, base on the
Controller’s decision, and shall
permanentgr destroy any existing
copies held by the Processor that
contain personal data, unless a special
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zmluva, ktorou je  Slovenska

republika  viazand,  nepozaduje
uchovavanie tychto osobnych udajov.
Uvedena ovinnost

Sprostredkovatela sa nevztahuje na
pripady, v ktorych by to bolo v
rozpore so zakonom ustanovenou
dobou uchovavania tdajov alebo inou
pravnou povinnostou ustanovenou
vSeobecne  zdvdznymi pravnymi
predpismi, od ktorych sa zmluvné
strany nemdzu odchylit.
Sprostredkovatel sa zavdzuje o takej
skuto¢nosti Prevadzkovatela
informovat. Ak Sprostredkovatelovi
vznikne povinnost vrtit alebo

zlikvidovat osobné udaje,
SFroqtredkovatel’ vrati alebo
zlikviduje vSetky osobné udaje

Sﬁracﬁvané v mene Previddzkovatela,
ako aj vSetky derivaty vytvorené
spracuvanim osobnych udajov alebo
na zdklade jeho  vysledkov.
Sprostredkovatel na ziadost
Prevadzkovatela pisomne potvrdi
likvidaciu alebo vratenie osobnych
udajov v ich plnom rozsahu.

8. DORUCOVANIE

8.1 Zmluvné strany sa dohodli, Ze ,adresa

na dorucCovanie” je adresa pobytu/sidla,
ktort kazdda zo Zmluvnych stran
uviedla v zdhlavi tejto Zmluvy. V
ripade zmeny pobytu je adresou na
oruCovanie posledna zndma adresa,
ktort Zmluvna strana preukdzatelne
oznamila druhej Zmluvnej strane ako
adresu na dorucovanie. V spore
preukazuje oznamenie zmeny adresy
na dorucovanie td strana, ktorej sa
zmena tyka. V pochybnostiach plati, ze
zmena adresy na dorucovanie nebola
druhej strane riadne ozndmena.

8.2 Pisomnost sa povazuje za dorucentd

driom jej prevzatia adresitom. Za
dorucentd sa pisomnost povaiuf'e aj v
tom pripade, ak pisomnost, odoslana na
doru¢ovaciu adresu, bola vratena
odosielatefovi ako nedorucend, bez
ohladu na dovod nedorucenia, a to aj
vtedy, ak sa adresdt o tejto pisomnosti
nedozvie. Diiom dorucenia je v takom
pripade den  vrdtenia  zasielky
odosielatelovi.

regulation or an international treaty
binding on the Slovak Republic
requires the retention of such
]Eersonal data. This obligation of the

rocessor shall not apply in cases
where doing so would conflict with a
legally prescribed retention period or
another legal obligation established
by generally binding legal regulations
from which the Parties may not
deviate. The Processor undertakes to
inform the Controller of such
circumstances. If the Processor is
required to return or erase personal
data, the Processor shall return or
erase all personal data processed on
behalf of the Controller, as well as all
derivatives created by the processing
of personal data or based on its
results. Upon the Controller’s
request, the Processor shall provide
written confirmation of the erasure
or return of the personal data in their
entirety.

8. DELIVERY

8.1 The Contracting Parties have agreed
that the “delivery address” is the
address of residence/registered seat
%peciﬁed by each of the Contracting

arties in the heading of this Contract.
In the event of a change of residence,
the delivery address is the last known
address which the Contracting Party
has demonstrably announced to the
other Contracting Party as the delivery
address. In a dispute, notification of a
change of delivery address shall be
demonstrated by the party to which
the change relates. In the event of
doubts it applies that the change of
delivery address was mnot duly
announced to the other party.

8.2 A document is considered as delivered
on the day of its acceptance by the
addressee. A document is considered to
have been delivered even if the
document sent to the delivery address
was returned to the sender as
undelivered, regardless of the reason
for non-delivery, and even if the
addressee is unaware of this document.
In this case, the day of delivery is the
day of returning the package to the
sender.
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9.

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

SPOLOCNE A ZAVERECNE
USTANOVENIA

Vztahy Zmluvnych stran zalozené
touto Zmluvou, ak ich Zmluva
vyslovnhe neupravuje, sa riadia
En’sluén}’fmi ustanoveniami zdkona ¢.
13/1991 Zb. Obchodny zdkonnik v
zneni neskorSich predpisov a
ostatnych  pravnych  predpisov
Slovenskej republiky.

Zmluva sa mo6ze menit alebo zrusit
iba dohodou Zmluvnych stran v
pisomnej forme.

Kazdd zmena alebo doplnenie tejto
Zmluvy sa musia vykonat formou
oc¢islovanych pisomnych dodatkov,
ktoré musia byt podpisané oboma
Zmluvnymi stranami.

Této Zmluva je vyhotovena v dvoch
(2) rovnoEisoch, pricom kazda zo
Zmluvnych stran obdrzi po podpise
Zmluvy jeden (1) rovnopis.

Tato Zmluva je vyhotovend v
slovenskom a anglickom jazyku. V
pripade nezrovnalosti medzi
slovenskou a anglickou verziou
Zmluvy je rozhodujica slovenska
verzia.

Zmluva nadobtida platnost a i¢innost
okamihom jej podpisania oboma
Zmluvnymi stranami.

V pripade, Ze niektoré z ustanoveni
tejto Zmluvy sa stane neplatnym,
zostava platnost ostatnych ustanoveni
nedotknutd. Ak nastane takato
situdcia, Zmluvné strany sa pisomne
dohodnu na rieSeni, ktoré zachova
kontext a icel daného ustanovenia.

Tato Zmluva sa spravuje a vyklada
podla zdkonov Slovenskej republiky.
Akékolvek spory pri jej interpretdcii
budua rieSené predovsetkym
vzajomnou dohodou Zmluvnych
stran. V pripade, Ze k takejto dohode
nedodjde a/alebo v pripade porusenia
tejto  Zmluvy bude ktordkolvek
Zmluvnd strana opravnena podat
n,él&frh na zacatie konania na prislusny
sud.

Sudy Slovenskej republiky maju

vylu¢ni prdvomoc na rozhodovanie

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

COMMON AND FINAL
PROVISIONS

The relations of the Contractin
Parties established by this Contract, 1
not expressly arranged by the
Contract, are governed by the
relevant provisions of Act No.
513/1991 Coll. the Commercial Code,
as amended, and other legal
provisions of the Slovak Republic.

The Contract may be amended or
annulled only by written agreement
of the Contracting Parties.

Each amendment or supplement to
this Contract must be gone in the
form of numbered  written
amendments, which must be signed
by both Contracting Parties.

This Contract is made in two (2)
copies, and each of the Contracting
Parties shall receive one (1) copy after
signing the Contract.

This Contract is made in both the
Slovak and English languages. In case
of discrepancies between the Slovak
and English versions of the Contract,
the Slovak version shall prevail.

The Contract acquires validity and
force upon it being signed by both
Contracting Parties.

In the event that any provision of this
Contract becomes invalid, the
validity of the other provisions shall
remain unaffected. If such a situation
occurs, the Contracting Parties shall
agree in writing on a solution which
preserves the context and purpose of
the given provision.

This Contract is governed by and
interpreted pursuant to the laws of
the Slovak Republic. Any disputes in
its interpretation will be resolved
primarily by mutual agreement of the
Contracting Parties. In the event that
such an agreement cannot be reached
and/or in the event of a breach of this
Contract, either Contracting Party
shall be entitled to file a motion for
initiating an action before the
competent court.

The courts of the Slovak Republic
have exclusive jurisdiction for
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9.10

9.11

akychkol'vek sporov tykajucich sa
tejto Zmluvy.

Zmluva predstavuje celkovu dohodu
medzi Zmluvnymi stranami o
predmete tejto Zmluvy a nahradza
vSetky predchadzajuce i sucasné
ustne alebo pisomné dojednania,
dokumenty a gohovory Zmluvnych
stran.

Zmluvné strany vyhlasuji, Ze téato
Zmluva predstavuje slobodny a vazny
prejav ich véle, je pre ne urcita a
zrozumitelnd, neuzatvorena v tiesni
ani za ndpadne nevyhodnych
podmienok, na znak ¢oho ju
vlastnoruc¢ne podpisuju.

Prevddzkovatel”

DC MEDICAL s.r.o.

9.10

9.11

Controller:

deciding on any disputes relating to
this Contract.

The Contract represents the whole
Contract between the Contractin

Parties with respect to the subject o

this Contract ang replaces all previous
or current verbal or

Contracts, documents
arrangements between
Contracting Parties.

written
or
the

The Contracting Parties declare that
this Contract represents the free and
serious expression of their will, is
certain and comprehensible for them,
has not been concluded under distress
or evidently unfavourable conditions,
and as a sign of this they do sign it by
their own%-umd.

DC MEDICAL s.r.o.

JUDr. Ing. Michal Juhas, prokurista

Sprostredkovatel”

DASKILOS INVESTMENT LTD
SUN DANCE SERVICES LTD, riaditel

JUDr. Ing. Michal Juhds, per procuram

In e, ,dated....cooeeenenennnn.
Processor:
DASKILOS INVESTMENT LTD

SUN DANCE SERVICES LTD, Director
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